
Parental feedback, Remote Education, March 2021 

 

Number of responses: 18 

 

1. I have a child in… 

 
 

2. How well have we kept you informed of Covid procedures this academic year to date? 

 

 
 

3. How well supported by the school have you felt during the Covid pandemic to date? 

 

 

4. During the partial school closure, my child was in school … 

 
 

 

 

 

 

 



 

5. How accessible did you find home learning using the Teams system? 

 

 
 

6. How useful did you find the information sent home from the teachers (lesson information, tasks, feedback 

on work submitted etc.) 

 

 

7. What did we do well in terms of home learning? What worked well for you? 

Flexibility of when to complete the school work as most was uploaded several days prior to the lesson 

date, enabling us to complete it in small chunks at weekends and before/after work. 

Very clear recordings of tasks- they were enthusiastic and just what we needed. 

The video for phonics, maths and literacy provided by Mrs. Wooldridge were excellent. Entertaining, 

interactive and well recorded. My child loved it. 

My child was in school 

Na 

All of it 

Videos each day helped my child concentrate 

Loved the video for each topic so they could work more independently . Keeping the school day as 

normal as possible with subjects each day. Routine was very helpful. Feedback great. 

Like all families, it wasn't always easy. Our biggest issue because how many videos we had to watch as 

that coupled with the work really was very time consuming. This was quite hard due to various home 

distractions and other children at home who had different needs. We found it particularly stressful 

after the half-term but this wasn't purely down to the work but rather tangled with various frustrations 

with lockdown/Groundhog Day. 

It was amazing! All staff worked EXTREMELY hard to ensure our children were well supported. The 

videos were brilliant and children were inspired to complete their learning at home and enjoyed it. 

Work was well differentiated and offered appropriate challenge where needed. Feedback was useful 

and also encouraging to the children- and us parents too to keep going! Teachers were always able to 

be contacted if necessary and although the children were at home, it didn’t feel like they were missing 



out at all. Having assemblies and social sessions where children were rewarded and recognised for 

their efforts also made the transition from school to the home learning process effective. Thank you so 

much for all of your hard work- an excellent set up that worked so well. 

Excellent videos and activities provided that we could access at a time that suited us. 

Videos that meant we could complete home learning whenever it was convenient was really helpful. 

Range of activities was good. We would often complete learning all morning and then complete home 

activities in the afternoon, which I felt was the right balance for my reception child. Phone calls home 

were useful and someone was always on hand to answer any questions. 

Videos from class teachers were excellent, we could watch them when convenient and pause / restart 

as needed. My child was convinced class teachers could see her which helped with motivation to 

complete work! Phone calls home were really useful as if I had a question I knew that there would 

always be someone who could answer them. Loved the bear delivery! 

Videos from teachers were really useful. I liked that everything was ready for 9am and then we could 

access activities when it was suitable for us. If we found things difficult to complete one day or were 

finding motivation difficult, we could just catch up the next day. 

My child was in school full time but it was good information was sent out so that we could access 

Teams if needed. 

Really good to have daily instructions from Mrs Wooldridge by video to show what we needed to do 

with the activities each day. Collective worship sessions was a nice touch too, especially the one that 

we could join with rewards on a Friday which helped keep us motivated some weeks. 

The comments from the class teachers helped my daughter as she knew they were looking at her work. 

Videos to show what we needed to do and phone calls home helped to support us know what to do. 

I liked that there was a video and then an activity. The videos meant that we could log in and complete 

work around our own work commitments. Although we couldn’t always make it, I liked the option to 

join for assembly on a Friday. Individual and phone calls and a session with the teacher were really 

appreciated. I liked that usernames and passwords were given out well in advance so when the time 

came, all we had to do was follow the instructions and we could get going without any problems. 

 

8. What could we have improved on in terms of home learning? What didn’t work well for you? 

 

Some of the videos were quite long and it was difficult to maintain our child’s concentration. 

I would have been good to be able to download all the worksheets (maths) so they could be typed on 

to. 

The reward system was not very clear 

My child was in school 
N/A 

Nothing that I can think of 

It would have been nice to make a comment when submitting the work, just to say it was done 

independently or help was needed etc 

Maybe shorter videos sometimes. Hard to keep attention otherwise and English could take well over 

an hour on occasions. 

As my children struggled with videos I would have found it useful to have an option whereby I could 

guide them through a topic in a manner which I felt would have been more engaging for them, 

obviously adhering to the teachers aims/objections for the session. 
Nothing. 

Nothing! 

Whilst the live optional sessions were a nice idea, it was hard for my child seeing so many in school 

when they couldn’t be. The one to one session before returning to school was amazing though. 

Nothing I can think of that you could have helped with, difficulties were more related to the lockdown 

in general. 

Occasional technician difficulties at the beginning related to us getting used to the system, but once 

we got used to Teams it was plain sailing! 
N/A 



The individual session with the teacher was really useful - could these have been more regular? 

Nothing I can think of - you did an amazing job! 
Nothing 

 

9. The Government stated that the amount of work sent home should be at least 3 hours for Key Stage 1 

children (Year 1 & 2) but could be less for those in Nursery and Reception. Using what was sent home and 

the extra tasks that were added in files for any children who needed further work, did we meet this time 

requirement? 

 

 
 

10. How useful did you find the learning packs sent home containing an exercise book and resources? 

 

 
 

11. Is there anything else you would like to tell us? 

All the staff at the school have gone above and beyond to support and ensure our child feels 

reassured during what must have been a very challenging time them. We could not have asked for 

more. 

We have been so impressed with the work over lockdown - thank you. 

Thank you for all your hard work 🥰 

As mentioned above- thank you so much to everyone for your hard work and effort- it really was 

appreciated! If it were to happen again, to support teacher workload- we’d be happy to have some 

activities- for example handwriting- as just a task set, rather than accompanying videos as well- it 

might lessen the burden slightly? 

Thank you for everything you did during this time as I’m sure it was stressful having so many children 

at school and still trying to send things home at the same time. 

Thank you for everything, I’m sure it wasn’t an easy time! 

I thought the mental well-being day as part of mental health week was a really good idea. 

Thank you for all of the support you have given us, I learnt a lot too and have an even greater respect 

for you all. I don’t know how you do it! 
 


